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Benefits of a 
Purpose-Built
Product

One on one support by knowledgeable staff, 
80% of whom have direct nonprofit experience

Complete solution built on the Microsoft 
Dynamics Commercial platform focused 
exclusively on enterprise nonprofits

A purpose-built product delivers rapid time 
to value with a quick implementation and no 
hidden development costs or delays

A 200 page report guide outlining standard, 
out of the box reports 

Access to robust training and support including:
•	 personalized training with a dedicated 

account team
•	 video ‘how to’ library with over 90 topics 

available on-demand
•	 portfolio of 69 detailed user guides

100% enterprise implementation success rate

98% customer retention rate

Boutique firm offering superior service


