
Optimizing your StratusLIVE CRM: 

Data Hygiene, Automation and Efficiency Tips 
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AGENDA

• Data Hygiene
• Automation
• Efficiency
• Q&A
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Data Hygiene
An optimized database 
empowers your teams to 
best leverage your data.
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Break the process into 
smaller projects. 

01
Remove lists, views, and 
workflows that aren’t in 
use. 

02
Cross-check email 
addresses and phone 
numbers with your 
marketing platform.

03

Perform NCOA or 
Address Verification 
Services to ensure 
constituent addresses 
are up to date.

04

DATABASE CLEANUP
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Review the users in your 
database.

05
Evaluate your 
integrations.
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DUPLICATE DETECTION

• Adjust the core duplicate detection rules or create new duplicate detection rules to meet your specific 
criteria

• Select “Ignore Blank Values”
• Select “Exclude Inactive Matching Records”
• Do not select “Case Sensitive”

BEST PRACTICES FOR DUPLICATE DETECTION RULES
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• Constituents in portfolios
• Constituents with donations that are not in portfolios (Segment by donation size if needed)
• Constituents without donations, but with engagement data
• Schedule recurring duplicate detection jobs

USE A TIERED APPROACH FOR DUPLICATE DETECTION 
JOBS

USE BULK RECORD DELETION TO REMOVE INACTIVE CONSTITUENT RECORDS



Automation
Streamlined processes to 
work smarter, not harder.
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Ignite and Give at 
Work

01

Third Party 
Integrations

02

Built in 
StratusLIVE 
Automation

03

Workflow

04

Types of Automation
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Business Rules & 
Recommendations

05

Business Process 
Flow
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Third Party 
Integrations
• Email Marketing (DotDigital)
• Wealth Screening (iWave & 

WealthEngine)
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Built in StratusLIVE 
Automations

• Recognitions Engine
• Interests Engine
• Engagement Scoring
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Workflows
• Background vs Real-Time vs On Demand
• Record Creation
• Field Updates
• Notifications
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Business Rules
• No Code Logic for Forms
• Show or Hide Fields 
• Control when a Field is Required
• Recommendations
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Business Process Flows

• No Code Configuration
• Customizable Stage Names
• Streamlined Data Entry

A Visual Representation of Your Organization’s Process 
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• Branching Logic
• Additional Field Requirement Control
• Trigger Workflows by Stage or Action Steps

A Guided Process, Not a Rigid Process



Actionable Tips to 
Unlock Hidden Efficiencies
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UNLOCKING HIDDEN 
EFFICIENCIES

• Customizations

• Segmentation

• Reporting & Analytics
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Fundraising Efficiency

User Satisfaction

Productivity

CUSTOMIZATIONS
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CUSTOMIZATIONS

• Utilizing Custom User & Team Roles
• Create Custom Fields & Forms

EXAMPLES
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CUSTOMIZATIONS

• Accessing System and Shared Views
• Model Driven Apps

EXAMPLES
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Yield positive results with
Proper Segmentation
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Donor Engagement

Donor Retention

Customer Satisfaction

PROPER SEGMENTATION
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SEGMENTATION

• Measures and ranks donor 
involvement

• Allows you to better target 
prospects

• Gain insight on a donor’s 
giving life cycle

ENGAGEMENT SCORING
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Lapsed Status field 
helps to focus on donor 
retention

01
Recognition Levels 
triggering transactions 
allow you to segment 
donors based on giving level

02

Community Groups 
demonstrate donors 
that are passionate 
about certain groups

03

Adoption of Prospect 
Research Form creates 
opportunity to segment 
donors based on various 
giving thresholds, 
assets, and other 
philanthropic interests

04

SEGMENTATION
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SEGMENTATION PROSPECT RESEARCH FORM
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Capitalize on Efficiency 
with
Strong Reporting & 
Analytics
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• Measure fundraising campaign 
effectiveness

• Identify trends in donor giving behavior
• Make informed decisions about resource 

allocation

REPORTING & ANALYTICS
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PowerBI empowers your 
organization to track and 
monitor, and visualize 
meaningful data

01
StratusLIVE Out of the Box 
Reports offer multiple ways 
to envision data

02

Custom reporting features 
within StratusLIVE 365 allow 
organizations to generate 
insights that directly support 
strategic decision-making, 
ensuring that reports are 
actionable rather than just 
informational

03
Custom Dashboards and 
real-time reporting allows 
you to track donations, donor 
engagement, and campaign 
performance

04

REPORTING & ANALYTICS
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THANK YOU
FOR YOUR TIME!
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