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Agenda

* Introductions

*  Whois StratusLIVE?

 The current donor environment

* Traditional donor lifecycle versus the cycle of the digital donor
 (Cycle of the Digital Donor

e StratusLIVE Ignite.demo

* Q&A
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Speakers

Debbie Snyder Lori Combs Kelly Perry
VP, Sales & Director of Solution Senior Digital
Marketing Engineering Marketing Manager
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StratusLIVE empowers organizations to

drive change and increase impact.
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StratusLIVE's Nonprofit Industry Cloud delivers a complete, fully-integrated,

~enterprise-class solution for modern digital fundraising.

Give at Work
CSR, Employee
~ . Giving/Volunteering

StratusLIVE Ignite
Integrated Giving Platform

Online
Giving
Platform

] ] - Donor Hub
StratusLIVE 365
Donor Management

- Donor Portal

&

StratUSLiVE and Tools

Nonprofit Industry Cloud

-Personalized



2023 donors at a glance

* Desire options and flexibility
» Eager to see the results of their donations

* Expect a seamless and immersive giving experience

* Want to engage in community
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Traditional donor lifecycle vs. cycle of the digital donor

Prospectlng Cultlvatlon | | Askln | , Stewardshlp
g
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Stepione: aciquire new names and build pommunityi

. Identify yoLJr donor perjsonasj

e Consider ad objectives

Authentically build

* Leverage web traffic (paid search), social media, digital your donor network

:ads, & emajl marketing: to cabture your ahdiente

~ StratusLiVE



Platform in action - Community Hub

(800) 555-1234

e

Exce

UNIVERSITY

Prospective Students

Make an Impact

The well-béingand support of 6ur Alumni are.vital to the
success off@urtiniversity and its mission: building
leaders whoicah change the world for good. Consider
being a moFeé aetive part of the Alumni community.

Join the Alumni Registry

The Latin noun alumnus means “foster son” or “pupil” It is
derived from PIE *h,el- (grow, nourish), and is closely
related to the Latin verb alo “to nourish”. Separate, but
from the same root, is the adjective almus “nourishing”,
found in the phrase Alma Mater, a title for a person’s
home university.

The Latin noun alumnus means  The Latin noun alumnus means
“foster son” or “pupil” It is “foster son” or “pupil” It is

An alumnus or alumna is a former student and most often
a graduate of an educational institution.

fge

REGISTER >

SEARCH REGISTRY

Request Information Apply Now

Academics Admission Student Life

Alumni

About

SEARCH THE ALUMNI REGISTRY

FILTER Enter search terms (Name, Country, State, etc.)

Name

v & SusanA.Dil

City / State
College Park, MD

Email
susan.dill@address.com
JoAnn Snead

» ; Marguerita R. McCarthy

Showing 1-5 of 5 results

Graduation Year

1977

College / School
Emmet L. Brown College of
Applied Science

1982

1994

Edit
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Step two: assimilate, cultivate, and align donors to
cause concepts and interests

* Gather information on your prospective donors
* Email marketing
» Offer donor networks

 Create programs & cause concepts
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Platform in action - Donor Hub

Jeni

Q Dashboard

@ Giving

Q) Volunteering

) News Feed

&= Payment Methods

Q Account Settings

Dashboard

$1,000.00

LIFETIME GIVING

@ Prince Edward Community Boys And Girls Club of

Impact Fund Prince Edward County
@ raid to Date

&) Compass Center For
Women And Families

News about your favorite causes and programs:

Dec 14, 2022

Learning and Playing: Free Day Camp
Keeps Essential Workers’ Kids Safe

$1,000.00

2023 GIVING
COMMITMENTS

Unpaid

LIFETIME VOLUNTEER
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Step three: engage and participate with like-minded peers

* Giving modes to consider
* DIY Fundraising
* Peerteo Peer
* Volunteerism

» Best practice - offer options to participate!
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Platform in action - Volunteer Now

Call Us at (888) 555-1234

GIVE NOW

S‘ Community

Transformation
Foundation

Mar 17 10:00 AM EST
Neighborhood Cleanup

Pembroke Meadows Elementary

> VOLUNTEER

N1

‘1

Community
Transformation
Foundation

Fundraiser

HOME WHAT WE DO

Events Athons Volunteer

GET INVOLVED v

CONTACT Us

Neighborhood Cleanup

About this event

The Adopt-A-Program encourages individual responsibility for our
environment through scheduled litter cleanups. Various volunteer
programs include:

Highway: Section of arterial roadway that includes sidewalks on both sides

Park: Most parks are eligible for adoption.

Street: Section of residential street that includes sidewalks on both sides.

Trail: Section that includes 5-10 ft. on both sides of the trail. These areas are very limited.
Waterway: City-owned Canoe/Kayak Launches. The purpose of this program is to manage
litter along stream banks, shorelines, and waterways. When required, canoes and kayaks
should be owned by the volunteer and the volunteer should be experienced in their use
and limitations. These areas are very limited.

OB

DONATE

REGISTER

March 17 10:00 AM EST

1ence W

820 Cathedr...
View larger map

b 820 Cathedral
safe - Q Dr, Virginia Beach,
1 +

dow:

Q o

S
oo™ Godgle

B8 Mapdata©2022 Terms of Use

Pembroke Meadows Elementary
820 Cathedral Dr.

Virginia Beach, VA 23455

Get Directions

£} Login
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Step four: make asks and giving opportunities to
aligned cause concepts

* Time to make your asks!
* Determine the right giving mode
* Directly

* Within an event or workplace giving campaign
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Platform in action - Give at Work

TOGETHER WeEALL CAN MAKE A
DIFFERENCE LIN.2023

|1 Click below to start the pledge process

CLICK TO GIVE NOW
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Step five: promote engagement with peers, expand

network, and solicit gifts

* Which donors are prime candidates to become
evangelists for your cause?

* Analyze your campaign data

* Consider generational differences, giving

history, previous engagement




Platform in action - Give in Teams

Pick ateamtojoin

Find ateam

Together, We Can Defeat
Food Insecurity
%25 $ 8357

Let's All Raise Money and
Awareness for Hunger
;285 $ 3302

In Memory of My Family’s
Struggle with Hunger
200 $ 123

Join My Team to Win the Fight
Against Food Insecurity
833 $ 8357

MD Farmers in the Fight
Against Hunger
222 5991

We Give to Help Hungry
Families Everywhere
%25 $ 8357




Step six: create opportunities for constituents to organize,
volunteer and solicit on behalf of cause concepts and funding

Initiatives

* Tailored giving experiences
* Use your data to offer incentives
* Examples

e A-thons

* DIY Birthday Fundraisers

StratusLIVE



Platform in action - Give with Friends

\Q' Community
Transformation HOME  WHATWEDO  GETINVOLVED v  CONTACTUS
h Foundation

KW Community . .
i‘t Transformation Fundraiser Events Athons Volunteer L

Foundation

#A > GET INVOLVED > FUNDRAISE

Fundraising Opportunities

Birthday Fundraisers

Support those in need by donating today! Page Settings

Page Settings Contributions

First Name

Help make a difference!

Last Name
$200,000 Goal
i DONATE

Fundraiser Page Name

It's Always Time to Help Birthday Fundraisers For my Birthday this year, | am raising money for the Community AR DR e Birthday Fundraisers
. . Birthday fundraisers to help local homeless Transformation Foundation and your donation will make an impact in

Neighbors in Need e y Ttood parki P our community. | support CTF because they are active in the Q‘ Communlty
Help the Community Transformation SNELEIS SNCISOC PARIIES community, improving health and education for everyone! N Transformation Fundraising Goal
Foundation raise fund to help neighbors in h Foundation $ 200000

need 98% of the funds raised will help the homeless by supporting shelters
and food pantries right here in the community. Your donations are what
keeps these services going!

When do you want your fundraiser to end?

12/31/2050 [m]

OK CANCEL

tratusLIVE



Step seven: partlmpate In Communlty and network
opportunrt|es i

* Donors build connections W|th I|ke mlnded | | Events offer
“individuals | | tremen.d.ous
opportunities for
« Create meaningful experiences through events | revenue generation

and growth.

StratusLIVE
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Platform in action - Events

00000000000 COCDO

U“\‘Eg (5]  Fundraise Event Volunteer

MAY
06
2023

11:30 AM - 2:30
PMEST

+
+
4
4
4
+
+
+
+

Your participation makes

women in leadership
stronger.

Your gift helps us to grow our community's pool of leaders —

espgcnally women leaders — and to empower them to shatter Event Registration X
barriers and create new ways to make our home and our

world better!

Steps 2 of 5

DONATE REGISTER
A T o ®

Select Tickets

$10,000 Goal
$877

VIP Seating

$100.00 - I
Join the cause of Women's Leadership Get a seat at the round tables closest to the keynote speaker's table and podium
today by enjoying a banquet with like-
minded women seeking to better our R
community. ound Table Seating

$65.00 - I
This special evening event celebrates the diversity and uniqueness of Get a seat at one of the smaller round tables, just behind VIP seating
different female voices and strengthens support for women through the
power of storytelling.
Did you know that over 6,000 women are homeless in the community? Standard Banquet Table Seating

Women Leadership hosts an annual Feminine Hygiene Kit Assembly Day

$35.00 - 0
Standard long banquet table seat, 1 of 30 seats available per table



Step eight: acknowledge, thank and promote proof of
performance

e (ritical to donor retention

* Provide stories and stats on impact
* Three important considerations
* You can't thank your donors enough
h SR8

* Gen Z and Millennials expect brands to behave authentically

* Keep in mind donor communication preferences
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Step nine: facilitate self-service and personalized donor
experiences

* Empower donors to own their relationship with your organization

* Data helps inform your messaging

StratusLIVE



Step ten: analyze campaign performance, effectiveness and
audience behavior to revise tactics

* Final-and most critical step
* Best practices
* Leverage real-time analytics
* |dentify critical data points at the onset

* Only track a few metrics

* Analyze effectiveness of each campaign

type - -
* Coordinate with program staff to collect

impact data



GIVEAT GIVEWITH  GIVEIN
WORK FRIENDS TEAMS

Stratus LiVE COMMUNITY

IGNITE PLATFORM HUB

VOLUNTEER DONOR
NOW EVENTS HUB




StratusLIVE Ignite
Overview



Key takeaways

b New challenges of digital era create tremendous opportunity

» Always consider your donor personas

b Utilize data to drive messaging and deeper involvement
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Thank you!
INfo@stratuslive.com



